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The Canadian Life and Health Insurance Association (CLHIA) is a voluntary association with member 
companies which account for 99 per cent of Canada's life and health insurance business. The life 
and health insurance industry is a significant economic and social contributor in Canada.  
 

 
 
The industry also plays a key role in providing a social safety net to Ontarians.  

 
Our industry is pleased to provide its comments to the Ontario Ministry of Government and Consumer 
Services on its discussion paper “Ontario’s Private Sector Privacy Reform: Improving private sector 
privacy for Ontarians in a digital age.” 

 

General Comments on Discussion Paper 
 
By law, an individual purchasing a life or health insurance policy must fully disclosure relevant 
information for the contract to be valid. Canadians provide and trust insurers with their personal 
information, which is necessary to assess risk. Protecting this information is a fundamental practice 
for insurers. Accordingly, the CLHIA and our member companies have historically taken a leadership 
role in the protection of personal information. 
 
Given life and health insurers’ lengthy and active history in the protection of personal information, the 
industry has a strong interest in the review of private sector information rules contained in privacy 
legislation. 
 
We believe coordination of private sector privacy regulation between the federal and provincial 
governments is crucial for ensuring that people can protect and have control of their personal 
information while also creating a competitive business environment conducive to innovation and 
consumer choice. Harmonization of private sector privacy frameworks across Canada is by far the 
preferable approach for both consumers and organizations, as it would enhance understanding of 
privacy obligations and consequently compliance. 
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It would be burdensome for organizations, especially small to medium size enterprises (SMEs), to 
learn and adapt to rules under a new provincial regime. New provincial legislation would also add 
complexity for national organizations already contending with an inefficient patchwork of privacy 
legislation throughout the country. Another piece of legislation would add to the regulatory burden 
private sector organizations face, increasing administration and systems costs, reducing 
competitiveness and innovation, and overall make doing business in Ontario and across Canada 
more difficult. As Ontario and Canada recover from the economic impacts of the COVID-19 pandemic, 
these are particularly important considerations. 
 
We would encourage Ontario to wait until the federal government introduces its updates to its 
Personal Information Protection and Electronic Documents Act (PIPEDA) before proceeding with 
private sector privacy reforms. Introducing new provincial legislation would create uncertainty and 
increase regulatory red tape in this area in Ontario. PIPEDA has an established history and clarity 
from interpretation through courts or findings issued by the Office of the Privacy Commissioner of 
Canada (OPC) over the years.  
 
The industry supports private sector privacy legislation that ensures Canadians can control how their 
personal information is used while enabling commercial organizations to use their information for 
purposes that are reasonable and appropriate. The CLHIA believes this balance has been achieved in 
the federal PIPEDA and that this legislation has served Ontarians well over the years. The CLHIA has 
been engaged throughout the Department of Innovation, Science and Economic Development 
Canada’s current review of PIPEDA and our most recent submission from October 2019 can be 
accessed here. 
 
Conclusion 
 
The life and health insurance industry supports private sector privacy legislation that is harmonized 
across Canada and strikes a reasonable balance between an individual’s right to control how their 
personal information is used and the reality that organizations often require access to personal 
information in order to provide services to consumers. We do not believe additional provincial 
legislation is required to supplement the federal PIPEDA. 
 
The industry greatly appreciates this opportunity to provide comments on the government’s discussion 
paper “Ontario Private Sector Privacy Reform: Improving private sector privacy for Ontarians in a 
digital age.” Should you have any questions or require additional information, please contact Susan 
Murray, Vice President of Policy and Government Relations at smurray@clhia.ca. 
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